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Summary

«  Technical aptitude with a keen eye for design.

«  Friendly, service-oriented personality.

«  Rigorous, self-motivated work ethic.

«  Seeking a position in web development that will leverage my strengths to reach your business

goals, to work on interesting problems, and to provide further skill growth.

Technical Skills
. CSS HTML
. ASP.NET C#

«  SQL Server 2005 development & programming

«  Strong MS Office skills, particularly Access & Excel, with some VBA programming experience
«  MS Visual Studio MS Expression

. Some AJAX & JQuery

Education

+ 2007 Bellevue Community College MCITP -SQL Server 2005

+ 2006 Seattle Central Community College C# SQL Database Development
«  Antioch University; University of Hawai'i; University of North Texas

Experience

Passage Events, Seattle Mar 2008 - Sep 2008
Reporting / Jr. Web Developer

* Primary duties: development & maintenance of SQL Server Reporting Services: 80 plus reports for internal & external
customers in multiple departments:

Complex multi-table procedures with parameters; report creation from spec to deployment

* Respond to Help Desk issues regarding reports & minor web application inquiries

Implemented 3rd party Survey Applicationon Treos for use in the field & developed documents for trainingreps in usage

Sprint Nextel, Seattle Apr 2005 - Sep 2007

Repair Technician / Inventory Management

*

Troubleshoot & Repair wireless phones in a retail environment
* Install & troubleshoot wireless data solutions, Subject Matter Expert for smart phones & data products
* Customer Service & Coaching

Verizon Wireless, Seattle & Honolulu Dec 1996 — Apr 2005

Sales Representative / Customer Service

*

Provided technical & account sales support to resolve retail customer issues
* Subject Matter Expert for smart phones & data products

Business Sales Administrative Assistant

* Back office support for team of outside sales agents

* Maintained CRM system in ACT; Employee Excellence 1998; Employee of Quarter 3Q 1997



